Yakima Youth Action Committee Survey
May 2021

e Are you currently housed or unhoused?

e What does the ideal case manager look like (what makes them
great at what they do)?

e What stood out about the first time you met your housing case
manager?

> Did you know what you were signing up for (i.e. how well
were the programs explained, what was expected of you)?

e What can a case manager do to help get you housed faster?

e What is keeping you from being housed or having permanent
housing?

I wish my case manager would ask me about

so they knew about

*If you could choose anywhere, where would you like a gift card from? (appropriate
places please)



